TOWN OF GLASTONBURY
FAIR RENT COMMISSION

ADDENDUM TO TOWN ORDINANCE

Section 13. General: Rules and Regulatioms.

a) Purpose: To afford a course of appeal to those residents who feel
that thelr rental charge is so excessive as to be considered harsh and
unconscionable. ’

b) The Commission shall conduct regular meetings, open to the public,
to transact whatever business is properly before said Commission. The
Commission shall determine the time, dates and places of said
meetings.

c) A schedule of regular meetings shall be filed with the Town Clerk.
In addition to any schedule for regular meetings which the Commission
may establish, the Chairperson or any three members of the Commission
may at any time request, in writing, that the the Chairperson call a
special meeting, whereupon, the Chairperson shall, within three days
after receipt of such request, call a special meeting for a time
within seven days after the date of the receipt of request of such
meeting. An affirmative vote of four members shall be required for any
action to be taken. (see Section 3. Meetings; Rules and Regulations)

d) The bylaws, procedures, and guidelines may be altered by
presenting a written proposal at a schedule meeting, which may be
enacted at the next scheduled meeting by four affirmative votes.

e) These bylaws, procedures guidelines and amendments thereto shall
take effect at the meeting following the meeting at which they are
enacted.

f) On an annual basis an election for the offices of Chairperson,
Vice-Chairperson shall take place. The Chairperson or in his/her
absence the Vice Chairperson will preside at and conduct all meetings
in accordance with "Robert”s Rules of Order". The Secretary shall be
the Executive Director of the Glastonbury Housing Authority assigned
to the Commission as an ex-officio member. (see Section 1. Created;
Membership.)

g) Eligibility to File a Complaint: Any Glastonbury tenant who is
aggrieved by a rent currently in effect or by notice of an increase in
rent which he/she feels is so excessive and unreasonable shall be
eligible to file a complaint with the Commission. (see Sectiom 5.
Hearings; Complaints.)
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h) Screening of Complaint: Upon receipt of a complaint that a rental
is so excessive as to be harsh and unconscionable, the Commission
shall investigate the complaint and determine whether the complaint
presents an appropriate matter for consideration by the Commission. In
the event that the Commission finds that a complaint does not involve
a fair rent matter, it shall refer the matter to the appropriate
agency for action, in one is available. (see Section 5. Hearings;
Complaints.)

i) Setting of Hearings: (see Section 5. Hearings; Complaints.)

j) Witnesses, Testimony, Exhibits: At the hearing, each party shall
have the right to offer such testimony, witnesses and exhibits as the
party deems necessary or appropriate.

k) Subpoena Power: (see Section 4, Powers and Duties.).

1) Hearing Representation: Any party shall have the right to be
represented by an attorney and/or any other representative at any
hearing. In addition, any party shall have the right either
himself/herself or through his/her attorney, to cross—examine any
witnesses produced at the hearing and to examine all documents offered
in evidence.

m) Support Services: The Commission shall have the right to request
the assistance of any department of Town government, including and
available records, information or expert witnesses which the agency
may have in its employ.

o) Experts: The Commission is empowered with the approval of the Town
Council to hire or retain any expert real estate appraiser, attormey,
or other competent expert to advise it.

P) Adjournment: In the event that there is insufficient time to
complete a hearing, the Commission shall have the power to adjourn the
hearing to another time and date. The Commission shall not adjourn
until a date and/or place is determined. Notice of adjournment to
another date and/or place shall be posted on or near the door of the
hearing room within twenty-four(24) hours of the adjournment.

q) Sold, Assigned, Transferred Rental Unit: If a rental unit which is
the subject of a petition is sold, assigned or transferred following
the filing of a complaint, the Commission may issue a decisiomn
relative to any amount actually collected by the original owner which
is found to be harsh and unconscionable. Such a decision shall be
valid only as to the period between the date of filing and the date of
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transfer. In the case of a petition comncerning a proposed increase,
the new landlord must be notified and the hearing rescheduled as if
the complaint were new. As to any rental charge existing after
transfer, the usual petition method shall be followed.

r) Recordings of Meetings: The Commission shall provide for the
permanent record the evidence, minutes and proceeding of the
Commission on any complaint. Recording equipment will be the normal
vehicle used to record the above.

s) Serving of Notices: If any notice is returned without having been
delivered, the Secretary may arrange for service by a deputy sheriff,
constable of the Town of Glastonbury or indifferent person as is
provided in the Comnecticut General Statutes for service of process in
an ordinary civil action. (see Section 5. Hearings; Complaints.)

t) Time of Decision: If a decision is not to be rendered on the date
of said hearing, the Commission shall provide at least one week”s
notice to each party to the complaint as to the date, time, and place
at which such decision is to be rendered; however, the Commission
shall render its decision no later than sixty(60) days after the date
of filing of said complaint barring unusual hardship or administrative
difficulties as determined by the Commissioners.

u) Conciliation: (see Section 6. Conciliation.).

v) Dismissal of Complaint: Failure of the tenant to-attend said
hearing may result in the dismissal of the complaint by the
Commission. In the case of dismissal of any properly filed complaint,
a notice of such dismissal, specifying the reason(s) therefore, shall
be mailed to both the landlord and the tenant within one week of such
dismissal date.

w) Rent Reduction: Any order of rent reduction shall become effective
on the first due date of the rent on or after the date of filing of
the complaint or other date of relief as established by the Commission
after the hearing. After a rent reduction is ordered, the cumulative
overpayments by the tenant, if any, from the date the complaint is
filed, or other date of relief established by the Commission after the
hearing, may be deducted from the tenant”s first payment following
said decision. A notice of such order of rent reduction, specifying
the dollar amount of such reduction and the beginning and ending dates
of such reduction, shall be mailed by registered or certified mail to
both landlord and tenant within one week of such decision.
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Section 14. Orders of the Commission

After the hearing, the Commission shall have the power to:

a) Order a reduction of the rental charge for any housing
accommodation where the rental charge is so excessive as to be harsh
and unconscionable, to an amount which is fair and equitable,
according to the standards set forth in Section 7. Comsideration in
Determining Fair Rental Charges.

b) Refer the matter to an appropriate town agency or law enforcement
authorities for enforcement of the appropriate municipal ordinance,
Connecticut General Statute or state regulation if the Commission
determines that the housing accommodation in question fails

to comply with any town ordinance or Comnnecticut General Statute or
state regulation regarding to health and safety.

¢) Dismiss the complaint

d) Continue, review, terminate or suspend all its orders
and decisions.

e) Continue the complaint: For final disposition, if the Commission
finds that the complaint involves a matter which can be corrected or
adjusted between the parties and it finds that such a continuance
would be appropriate under the circumstances.

£) Order the suspension of rent payments: If the Commission
determines after a hearing that the housing in question fails to
comply with any ordinance or State Statutes or regulations relating to
health and safety, it may order the suspemsion of further rent
payments by the tenant until such time as the landlord makes the
necessary changes, repairs or installations to bring such housing
accommodations into compliance with such ordinance, statute, or
regulation. The rent during said period shall be paid into an escrow
account established with the town treasurer.

g) Duration of rent reduction order: The rent reduction order will
remain in effect as follows:

In the case of an existing written lease: For six
months from the effective date of the order, or until
the end of the lease i1f it is for a period longer than
six months.



