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1 
Introduction 
Safe Streets and Roads for All Program 
The Town of Glastonbury developed this Safety Action Plan through the Safe Streets and 
Roads for All (SS4A) program. SS4A is a federal initiative established under the 
Infrastructure Investment and Jobs Act (IIJA) which provides $5 billion in funding over five 
years (2022–2026). Administered by the U.S. Department of Transportation (USDOT), the 
program supports regional, local, and Tribal efforts to prevent roadway fatalities and 
serious injuries.  

The SS4A program offers two grant types: 

1. Planning and Demonstration Grants - which support the creation, enhancement, or 
completion of a Safety Action Plan. These may also fund short-term Demonstration 
Activities—such as behavioral and technological pilots or temporary infrastructure 
changes—to test their feasibility and effectiveness before long-term implementation. 

2. Implementation Grants - which support the construction or execution of long-term 
infrastructure, behavioral, and operational safety improvements. A completed Safety 
Action Plan is a prerequisite for applying for these grants. 

Glastonbury received federal funding in 2023 to develop this Safety Action Plan through a 
Planning and Demonstration Grant. 

Safe System Approach 
The SS4A program is guided by the Safe System Approach, which is a comprehensive 
approach to safety that acknowledges that death and serious injuries are preventable, and 
that we all play a part in keeping our transportation system safe – from the engineers 
designing the road and the educators teaching the next generation of road users, to the 
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 2 Introduction 

drivers, riders, rollers, and walkers using the road today. The Safe System Approach is 
comprised of the following key principles: 

› Death and Serious Injuries are Unacceptable: Prioritizes the elimination of crashes 
resulting in death and serious injuries. 

› Humans Make Mistakes: Acknowledges that people will inevitably make mistakes 
and the transportation system should be designed to accommodate these errors while 
still preventing fatalities and serious injuries. 

› Humans Are Vulnerable: Recognizes the physical limits of human bodies for 
tolerating crash forces and designs the transportation system to accommodate these 
vulnerabilities. 

› Responsibility is Shared: Emphasizes the vital role of all stakeholders, including 
government, industry non-profits, researchers, and the public, in preventing road 
fatalities and serious injuries. 

› Safety is Proactive: Uses proactive tools to identify and address safety issues rather 
than waiting for crashes to occur and then reacting. 

› Redundancy is Crucial: Strengthens all parts of the transportation system to ensure 
that if one part fails, the other parts will still protect people.  
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By combining targeted physical design changes with enforcement, education, and 
organizational practices, the Town can create a safer, more forgiving transportation 
system that systematically reduces the likelihood and severity of crashes. Each of these 
recommendation types is described in more detail in Chapter 5, which includes an Action 
Table that summarizes each recommendation, identifies its emphasis area and related 
Safe System element, assigns a lead responsible party, and indicates an implementation 
timeframe. 

Step 5: Prioritize and Incorporate Strategies 
The prioritization of projects are based on feasibility of implementation, and the potential 
effectiveness of the safety improvement. Several criteria informed the prioritization and 
described throughout this Plan. The criteria includes: 

› Fatal, serious, and minor injury crash history 
› Overlap with High Injury Network 
› Public engagement 
› Collaboration with the Steering Committee 
› Existing projects and assessment of project feasibility 

Step 6: Evaluate and Update 
The Safety Action Plan is a living document which will receive periodic updates to include 
the most up-to-date crash analysis and reprioritization of safety improvement strategies as 
projects reach completion. This Action Plan is not meant to sit on a shelf, but rather be a 
toolkit for ongoing evaluation of transportation safety in Glastonbury.  
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Connecticut River, draw substantial pedestrian and bicycle use, especially at trailheads, 
access points, and road crossings.  

These locations are important from a safety perspective because they concentrate 
vulnerable road users (children, older adults, and people walking to shops, schools, parks, 
and the riverfront) where they interact with motor vehicle traffic.  

Figure 7: Glastonbury High Pedestrian Activity Areas 

Underserved Communities 
Patterns of poverty and economic vulnerability in Glastonbury can indicate where 
residents may face greater barriers to safe, reliable transportation. Even without federally 
designated “underserved” tracts, examining these patterns supports more equitable 
identification of safety concerns and helps ensure that investments benefit those who may 
be most at risk. 

An element of the SS4A program is to address safety needs in “underserved” 
communities. The USDOT created an Underserved Communities tool which identifies 
census tracts and counties (or equivalent jurisdictions) which meet the definition of 
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Figure 15: Public Survey Safety Improvement Location Heatmap 
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 21 Crash Data Analysis 

 

Figure 17: Emphasis Area Infographic 

All crashes were analyzed for emphasis area involvement, however, in this analysis a 
greater focus is given to those resulting in fatal, serious, or minor injuries. Intersection, 
older driver, and roadway departure crashes accounted for the greatest number of 
crashes, while pedestrian, motorcycle, and pedalcyclist (including bicyclist) crashes most 
often resulted in a fatal, serious, or minor injury. Pedestrians, motorcyclists and 
pedalcyclists are particularly vulnerable populations due to the lack of protection that they 
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have in the event of a collision with a larger vehicle (i.e., car, truck, or bus). Table 4 shows a 
summary of crashes attributed to each emphasis area.  

Table 4: Emphasis Area Summary 

Emphasis Area K A B 

% of 
Crashes 

that 
Result in 

KAB 

% of 
Total 
KAB 

Total 
Crashes 

Intersection 3 37 324 11% 70% 3,203 
Older Driver 0 13 112 11% 24% 1,143 
Roadway 
Departure 3 27 123 15% 30% 999 

Younger Driver 3 11 97 11% 21% 972 
Distracted 0 4 55 17% 11% 347 
Aggressive 1 5 38 14% 9% 315 
Hit-and-Run 1 6 17 8% 5% 291 
Impaired 2 13 32 42% 9% 180 
Commercial 
Vehicle 0 0 5 7% 1% 75 

Unrestrained 2 9 12 37% 4% 62 
Unlicensed 0 6 10 29% 3% 55 
Work Zone 0 2 1 6% 1% 50 
Motorcycle 1 11 20 67% 6% 48 
Wrong Way 0 4 8 25% 2% 48 
Pedestrian 2 11 17 81% 6% 37 
Pedalcyclist 0 3 20 66% 4% 35 

The selection and prioritization of emphasis areas below was based on community and 
public survey feedback, meetings with the Steering Committee, and through crash 
analysis.  

• Intersections 

• Roadway Departure 

• Pedestrians 

• Motorcyclists 

• Pedalcyclists/Bicyclists 

• Distracted Driving 

• Aggressive driving 

• Impaired driving 

• Unrestrained occupants – 
passengers not wearing 
their seatbelts 

Safety countermeasures that address these emphasis areas will improve safety in 
Glastonbury. For example, appropriate countermeasures to improve pedestrian safety 
may include installation of sidewalks and improved visibility of pedestrians at crossings. 
Countermeasures that address roadway departure crashes may include installing rumble 
strips that warn a driver when their car is leaving the roadway or installing high visibility and 
reflective sign elements that help identify curved roads.  
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Figure 18: Glastonbury HIN 
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Table 6: Glastonbury HIN Ranked by Crash Cost 

CORRIDOR 
RANK 

CORRIDOR NAME FROM STREET TO STREET # FATAL 
(K) 
CRASHES 

# SERIOUS 
INJURY (A) 
CRASHES 

# MINOR 
INJURY (B) 
CRASHES 

TOTAL # 
KAB 
CRASHES 

HIGH/LOW 
INJURY 
COST RATIO 

AADT LENGTH 
(MILES) 

1 Glastonbury Blvd. Naubuc Ave. Main St. 0 4 16 20 0.46 8,100 – 
12,900 

0.55 

2 Main St. Glastonbury 
Boundary 

Hebron Ave. 0 3 50 53 0.27 6,800 1.14 

3 Hebron Ave. Main St. Sycamore 
St. 

0 2 14 16 0.30 8,100 0.61 

4 Wassuc Rd. Homestead 
Dr. 

Coldspring 
Crossing 

0 3 3 6 0.84 3,500 0.60 

5 Putnam Blvd. Naubuc Ave. Main St. 0 1 9 10 0.44 6,400 – 
9,500 

0.59 

6 New London Tpke. Main St. Clinton St. 0 1 10 11 0.33 10,900 0.81 
7 Griswold St. Main St. Addison Rd. 1 2 17 20 0.37 6,500 – 

14,600 
1.85 

8 Hubbard St. Main St. New London 
Tpke. 

0 2 6 8 0.51 4,000 1.03 

9 Keeney St. Hebron Ave. Glastonbury 
Boundary 

2 1 6 9 0.54 7,200 1.49 

10 Neipsic Rd. New London 
Tpke. 

Wickham 
Rd. 

0 3 4 7 0.62 4,100 – 
6,200 

1.44 

11 *Hebron Ave. Sycamore St. Manchester 
Rd. 

0 3 51 54 0.31 9,200 – 
24,200 

4.18 

12 *Main St. Buttonball Ln. Glastonbury 
Boundary 

1 3 32 36 0.38 12,600 – 
16,900 

3.57 

13 *Hebron Ave. Jasmine Ln. Glastonbury 
Boundary 

0 3 22 25 0.56 2,800 – 
5,200 

3.34 

14 New London Tpke. Clinton St. Tall Timbers 
Rd. 

0 2 16 18 0.32 8,600 2.37 

15 *Manchester Rd. New London 
Tpke. 

Glastonbury 
Boundary 

1 4 25 30 0.51 4,800 – 
6,900 

5.00 

TOTAL - - - 5 37 281 323 0.45 - 28.57 
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4 
Community Engagement 

 
 

Community engagement played a critical role in the plan’s development. This involved a 
multi-layered approach, including the regular meetings held with the project Roadway 
Safety Action Plan Steering Committee (RSAPSC), a public survey, and two public 
meetings. The first public meeting took place at the Riverfront Community Center in 
September 2025. **Placeholder for information about the second public meeting** These 
engagements were particularly critical, allowing the project team to understand resident 
needs at a fine-grain level.  

There were four meetings with the RSAPSC Committee. Feedback from these sessions 
directly informed the crash analysis, priority corridor recommendations, and 
implementation strategies. Public meetings further allowed residents to interact directly 
with Town staff and consultants, providing feedback through the question and answer 
sessions and to identify critical safety areas in the town. The next section discusses the 
public survey that was available in fall 2025. 

Public Survey 
The Town conducted a public survey to gather feedback on relevant transportation safety 
topics. The survey helped identify daily modes of travel, top safety concerns, road safety 
improvement priorities, and specific locations where respondents felt that safety 
improvements were necessary.  

The survey received responses during a public meeting on September 25, 2025, and was 
publicized on town social media pages and made available for online responses from 
September 25 to October 24. The survey received a total of 398 responses. 

The sections below share some common themes from survey responses. 
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Summary of Findings 
The public engagement served as a critical and effective approach for understanding the 
community’s lived experiences and gathering feedback on potential safety 
countermeasures. Key concerns consistently emerged, including speeding, aggressive, 
and distracted driving behaviors that contribute to a sense of danger. While residents 
expressed a strong interest in walking and bicycling, disconnected or incomplete 
infrastructure networks, coupled with dangerous driving behaviors, diminish their sense of 
safety. Additionally, the perceived lack of enforcement of traffic laws reinforces the belief 
that there are minimal consequences for dangerous driving practices.
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› New London Turnpike from Main Street to Sycamore Street 
› Hebron Avenue from Main Street to Addison Road 
› Griswold Street from Main Street to Addison Road 
› Main Street from Buttonball Lane to Water Street 

Figure 23: Map of Location-Specific Recommendations 

 

These corridors were chosen based on a combination of crash data analysis, community 
feedback via a public survey, consideration of recent and upcoming development, and 
review by the Roadway Safety Action Plan Steering Committee. This collaborative, data-
driven process enhances the likelihood of implementation and strengthens the Town’s 
position to secure funding by directly addressing high-priority crash types identified 
through both quantitative analysis and lived community experience. 
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Table 9: Corridor Countermeasure Typology Matrix 
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Other Principal 
Arterial Typical Corridor   x x   x x     x x x x x x x x x x x x x x x 

 Hebron Avenue 
(HIN) x x x   x   x       x   x                 x x 

Minor Arterial Typical Corridor x x x   x x x x   x x x x x x   x   x x x x x 

 Main Street (HIN)         x x x x   x x x   x     x     x     x 

Major Collector Typical Corridor x x x   x x x x x x x x x x x   x       x x x 

 Glastonbury 
Boulevard (HIN) x x x   x x x x x x x x x x x   x       x x x 

Local Typical Corridor x     x   x x x     x       x   x x   x x x x 

  
Commerce 
Street   x   x   x x       x       x   x     x x x x 
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Minor Arterial Typical Corridor x  x    x x x  x      x    x    x    x  x  x x   x  x x 

 Griswold Street x x     x x x       x   x   x   x       x x x 

Major Collector Typical Corridor x x x   x x   x     x x x   x   x x x       x 

 New London 
Turnpike (HIN) x x     x x         x x x   x   x x x       x 

Minor Collector Typical Corridor         x     x             x x x x x x x x x 

 Wickham Road         x                   x   x x x   x   x 

Local Typical Corridor x     x x x         x       x   x x x x x   x 

 Chimney Sweep 
Hill Road         x           x       x x x x x x x   x 
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Countermeasure Descriptions 

The following list defines each countermeasure recommended in this plan, and Appendix 
D provides the full FHWA Proven Safety Countermeasure fact sheets for additional detail 
and technical guidance.  

Speed Humps 

Speed humps are raised areas of pavement, typically 3–4 inches high and 12–14 feet long, 
installed across a travel lane to reduce vehicle speeds on local and collector streets. Their 
design causes drivers to slow to a comfortable speed (often 15–25 mph) to avoid 
discomfort or vehicle damage. Properly spaced speed humps can significantly lower 
operating speeds and reduce both the frequency and severity of crashes, especially those 
involving pedestrians and cyclists. They are most effective on residential streets and 
school zones and should be designed and signed per local and MUTCD guidance.  

Speed humps can have an impact on emergency response times, plowing operations, and 
add to road noise for abutting homes.  Therefore a town policy should be developed to 
clarify under what circumstances speed humps would be considered. Possible criteria for 
speed hump implementation for town consideration could include: when an engineering 
study determines that 85th percentile vehicle speeds are more than 10 mph over the 
speed limit and where other speed reduction countermeasures have not been effective in 
reducing vehicle speeds.   

Raised Crosswalks 

Raised crosswalks are crosswalks constructed at a higher elevation than the adjacent 
roadway, functioning like a wide, flat-topped speed hump. They slow vehicle speeds at 
pedestrian crossing points and improve visibility of pedestrians by elevating them into the 
driver’s line of sight. Raised crosswalks also emphasize pedestrian priority at the crossing. 
Studies have shown that traffic calming devices like raised crosswalks can reduce vehicle 
speeds and pedestrian crash risk, particularly in school zones and high-pedestrian areas.  

Unlike speed humps, which are typically used mid-block solely for vehicle speed control, 
raised crosswalks are marked pedestrian crossings built at sidewalk height that both slow 
vehicles and prioritize pedestrian visibility and comfort at designated crossing locations. 

Automated Speed Enforcement 

Automated speed enforcement uses speed cameras or similar technology to detect and 
record vehicles exceeding the posted speed limit, typically issuing citations by mail. By 
increasing the perceived likelihood of enforcement, these systems deter speeding, 
resulting in lower operating speeds and fewer severe crashes. Research has shown that 
automated speed enforcement can reduce injury crashes and speeding-related crashes, 
particularly on high-risk corridors such as arterials and near schools. 

Chicanes 

Chicanes are horizontal traffic-calming features created by alternating curb extensions, 
parking bays, or other physical elements that cause drivers to follow a curving path instead 
of a straight line. This horizontal deflection encourages lower speeds and increases driver 
attentiveness. Chicanes are particularly useful on long, straight residential or collector 
streets where speeding is common. When properly designed, they can reduce vehicle 
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speeds and associated crash risk without significantly impacting emergency response 
access. 

Speed Feedback Signs 

Speed feedback signs improve roadway safety by providing real-time information to drivers 
about their current speed, encouraging them to self-correct and adhere to posted speed 
limits. These signs enhance driver awareness and reduce speeding incidents, thereby 
lowering the risk of collisions. Studies show that speed feedback signs reduce the rate of 
collisions by about 7%. 

Gateway Treatments 

Gateway treatments are visual and/or physical features installed at the entry points to a 
community, neighborhood, or lower-speed zone (such as a town center or school zone) to 
communicate a change in context and speed expectation. Treatments may include curb 
extensions, pavement markings, special signing, colored pavement, or vertical elements 
such as monuments or landscaping. By signaling to drivers that they are entering a 
different environment, gateway treatments encourage lower speeds and more cautious 
driving, supporting safety for pedestrians, bicyclists, and local traffic. 

Curb Extensions 

Curb extensions (also known as bulb-outs or neckdowns) extend the sidewalk or curb line 
into the parking lane at intersections or midblock crossings, narrowing the roadway. They 
shorten pedestrian crossing distances, improve sight lines between pedestrians and 
drivers, and physically tighten vehicle turning radii, which reduces turning speeds. Curb 
extensions can also provide space for street furniture, trees, or stormwater features. By 
slowing vehicles and improving visibility, curb extensions reduce the likelihood and 
severity of crashes involving pedestrians and turning vehicles. 

Decreased Speed Limits 

Decreasing posted speed limits, when combined with engineering, enforcement, and 
educational strategies, can lead to lower operating speeds and improved safety 
outcomes. Lower speeds reduce stopping distances, give drivers more time to react, and 
significantly decrease the risk of fatal or serious injury when crashes occur—especially for 
pedestrians and bicyclists. Agencies should set and adjust speed limits using a context-
sensitive approach that considers land use, vulnerable road users, and desired safety 
outcomes, rather than relying solely on the 85th percentile speed. 

Bike Lanes 

Bike lanes are designated areas on roadways reserved exclusively for bicyclists, often 
marked by clear lines and symbols. They improve safety for bicyclists by creating a 
dedicated operating space separated from moving motor vehicle traffic, reducing the risk 
of sideswipe and overtaking collisions. This separation also increases comfort for cyclists 
by addressing their fear of being overtaken by faster, larger vehicles. There are various 
types of bike lanes, such as conventional bike lanes, buffered bike lanes, and separated 
bike lanes, each offering different levels of separation between cyclists and motor 
vehicles. Bike lanes are shown to reduce crashes by 49% on urban four-lane undivided 
collector and local roads and 30% for total crashes on urban two-lane undivided collectors 
and local roads. 
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Road Diets 

A road diet typically involves converting a four-lane undivided roadway into a three-lane 
roadway with two through lanes and a center two-way left-turn lane. Road diets can 
improve safety, calm traffic, and provide better mobility and access for all road users by 
reducing conflict points, simplifying left-turn movements, and freeing up space for bike 
lanes, wider shoulders, or parking. Studies show that a four-lane to three-lane road diet 
conversion reduces crashes by 19–47%. 

Crosswalk Visibility Enhancements 

High-visibility crosswalks use thermoplastic or other durable pavement markings with 
patterns (such as ladder or continental striping) that are more visible than traditional two-
line crosswalks, especially at night or in wet conditions. These markings help alert drivers 
to the presence of the crosswalk and any crossing pedestrians. Crosswalk visibility 
improvements can reduce crashes by approximately 23–48%. Where appropriate, 
enhancements can also include advance yield lines, “Yield to Pedestrian” signs, and 
adequate nighttime lighting. 

Signal Improvements (Including LPI and Protected Turn Phasing) 

Signal improvements use changes in signal timing, phasing, or hardware to enhance safety 
at signalized intersections. 

• Yellow Change: The yellow change interval is the duration during which the yellow 
signal is displayed after the green signal has ended. This interval warns that the 
green phase is over and the red phase is imminent, helping prevent red-light 
running—a common cause of severe crashes. Ensuring the yellow change interval is 
correctly timed is crucial; too short may not give drivers enough time to stop safely, 
while too long may encourage treating the yellow as an extension of green. 
Optimizing the yellow change interval, using MUTCD guidance and automated 
traffic signal performance measures (ATSPMs), has shown a reduction in red-light-
running crashes by 36–50% and a reduction in total crashes of 8–14%. 

• Leading Pedestrian Interval (LPI): An LPI is a signal timing strategy that gives 
pedestrians a few seconds of WALK before motorists receive a green indication. 
This allows pedestrians to establish themselves in the crosswalk, increasing 
visibility and making it more likely that motorists will yield. LPIs are shown to reduce 
pedestrian–vehicle collisions by about 10–17%. 

• Protected Turn Phasing: Protected left- or right-turn phases provide an exclusive 
signal phase during which turning vehicles do not conflict with opposing traffic or 
pedestrians. This reduces turning-related crashes, particularly those involving 
pedestrians, bicyclists, and opposing traffic. Implementing protected-only or 
protected/permissive phasing can significantly reduce left-turn crash frequencies 
at high-conflict intersections. 

RRFBs (Rectangular Rapid-Flashing Beacons) 

A Rectangular Rapid-Flashing Beacon (RRFB) enhances pedestrian conspicuity and 
increases driver awareness at uncontrolled marked crosswalks. RRFBs consist of high-
intensity, rapidly flashing yellow LEDs that are activated by pedestrians via pushbutton or 
passive detection. They are particularly effective at multi-lane crossings and higher-speed 
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roads where drivers may not expect pedestrians. Studies show that RRFBs can reduce the 
frequency of pedestrian-involved crashes by about 47% and significantly increase driver 
yielding rates. 

Pedestrian Refuge Islands 

A pedestrian refuge island (median refuge) is an area between opposing lanes of traffic 
intended to protect pedestrians crossing a road by allowing them to cross in two stages. 
They are typically defined by pavement markings, raised medians, or islands that separate 
motorized from non-motorized users. Refuge islands shorten crossing distances, reduce 
exposure to traffic, and allow pedestrians to focus on one direction of traffic at a time. 
Studies show that median refuge islands with marked crosswalks can reduce pedestrian 
crashes by approximately 46%. 

Systemic Improvements at Stop-Controlled Intersections 

A systemic approach to intersection safety recommends installing a suite of low-cost 
countermeasures that work together to improve safety at stop-controlled intersections. 
These countermeasures, installed in tandem, help increase driver awareness and 
understanding of the intersection control. They can include advance stop bars indicating 
where drivers should stop, oversized STOP signs with retroreflective sheeting, enhanced 
pavement markings delineating edge lines and stop lines, and, where appropriate, 
advance warning signs for the stop-controlled intersection. In locations with pedestrian 
demand, high-visibility crosswalks should be provided. These systemic improvements 
together show roughly a 10% reduction in fatal and injury crashes and have an average 
benefit–cost ratio of about 12:1. 

Centerline and/or Edgeline Rumble Strips 

Longitudinal rumble strips are elements, either milled or raised, on the pavement that alert 
drivers who are drifting out of their lane through tactile and auditory vibration. They can be 
installed on the shoulder, edge line, or centerline of an undivided roadway. Centerline 
rumble strips reduce head-on and opposite-direction fatal and injury crashes on two-lane 
rural roads by approximately 44–64%, and shoulder/edge line rumble strips reduce single-
vehicle run-off-road fatal and injury crashes on two-lane rural roads by about 13–51%. 

Lane Narrowing / Stripe Edgelines 

The addition of a striped right edge line that reduces the apparent width of the travel lane 
to 10 or 11 feet helps to lower travel speeds. According to FHWA, the visual appearance of 
narrowed lanes encourages motorists to slow. Slower speeds give drivers more time to 
react to pedestrians and bicyclists, reducing crash frequency and severity. Studies 
indicate that reducing lane widths from 12-foot to 11-foot lanes results in a 15–24% 
reduction in crashes, and reducing lane widths from 12-foot to 10-foot lanes results in a 
27–42% reduction in crashes. For corridors with transit or designated emergency routes, 
agencies should coordinate with stakeholders to ensure lane width meets design vehicle 
requirements. Wider edge lines also visually reinforce the lane boundary and can improve 
nighttime and wet-weather guidance. 

Chevrons at Horizontal Curves (Enhanced Delineation at Horizontal Curves) 

Enhanced delineation treatments at horizontal curves inform drivers about upcoming 
curves, their direction and sharpness, and appropriate operating speeds. Strategies 
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include centerline and edgeline pavement markings, in-lane curve warning markings, 
retroreflective strips on signposts, delineators, and chevron alignment signs. These 
treatments alert drivers both in advance of and within curves. Studies indicate that in-lane 
curve warning pavement markings can reduce crashes by approximately 35–38%, and 
chevron signs can result in about a 25% reduction in nighttime crashes at curves. 

Widen Paved Shoulders 

Widening paved shoulders provides additional space for drivers to regain control of their 
vehicles if they begin to drift off the road, helping prevent run-off-road collisions. This extra 
buffer zone is especially important on rural roads where speeds are higher and recovery 
space is critical. Wider shoulders also offer a safer area for disabled vehicles and 
bicyclists, reducing conflicts with moving traffic. Studies show that upgrading a narrow 
unpaved shoulder (<5 feet) to a wide paved shoulder (>5 feet) can reduce rural injury 
collisions by about 65%. 

Traffic Signals / Roundabouts 

• Traffic Signals: Installing or optimizing traffic signals at appropriate locations can 
improve safety by providing controlled gaps and organized right-of-way for 
conflicting movements. However, new signals should be warranted and carefully 
designed; improper installation can increase certain crash types (e.g., rear-end 
crashes). When warranted, coordinated signal timing, protected turn phases, and 
pedestrian intervals can significantly reduce severe angle and turning crashes. 

• Roundabouts: Roundabouts are circular intersections with yield control on all 
approaches, low circulating speeds, and deflection that reduces conflict angles. 
They replace traditional signalized or stop-controlled intersections. Roundabouts 
reduce the number of severe conflict points and lower vehicle speeds, resulting in 
substantial reductions in fatal and serious injury crashes. Many studies show crash 
reductions of 60–80% for severe crashes when converting high-conflict 
intersections to modern roundabouts. 

All-Way Stop Control 

All-way stop control assigns stop signs to all intersection approaches, requiring every 
vehicle to stop and proceed only when it is safe. This treatment simplifies right-of-way 
decisions and can reduce severe angle and turning crashes where volumes and speeds 
are moderate and traffic is relatively balanced. All-way stops are often effective at low- to 
medium-volume intersections with a documented pattern of correctable crashes. 
However, they should not be overused, as inappropriate installation may lead to non-
compliance, increased noise, or rear-end crashes. 

Lighting 

Roadway and intersection lighting improves nighttime visibility for drivers, pedestrians, 
and bicyclists, enabling earlier detection of potential conflicts and hazards. Well-designed 
lighting can significantly reduce nighttime crashes, particularly those involving 
pedestrians, fixed objects, and curves. Lighting is especially beneficial at crosswalks, 
intersections, transit stops, and midblock locations with documented nighttime crash 
problems. Agencies should design lighting to minimize glare and light pollution while 
providing adequate illumination of the roadway and roadside environment. 
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› Use both unmarked patrol vehicles and spotter techniques in high-traffic areas, such 
as intersections and overpasses, to identify and stop drivers using mobile devices. 

› Coordinate with Connecticut State Police, CTDOT, and neighboring municipalities 
where distracted-driving issues involve state routes or regional commuter patterns. 

On the education side, agencies should increase targeted outreach on distracted driving to 
high-risk groups—including teens, young adults, commuters, and fleet/commercial 
drivers—coordinated with NHTSA’s distracted-driving outreach calendar. Municipal 
outreach can incorporate: 

› Presentations and programs in Glastonbury Public Schools and through youth-serving 
organizations. 

› Employer-focused outreach through the Glastonbury Chamber of Commerce and 
Town Business Services to reach fleet and commercial drivers. 

› Use of AAA’s free distracted-driving public service announcements and educational 
materials, in collaboration with AAA Public and Government Affairs staff, to raise 
awareness at the local level. 

Strategies for Substance-Impaired (DUI) Driving 

Consistent with state and regional approaches, the Glastonbury Police Department 
should: 

› Support officer training in the Advanced Roadside Impaired Driving Enforcement 
(ARIDE) program. 

› Encourage and support certification of officers as Drug Recognition Experts (DREs). 
› Coordinate with the Connecticut Department of Emergency Services and Public 

Protection (DESPP) and CTDOT’s Highway Safety Office to help meet statewide goals 
to increase the number of certified standardized field sobriety test practitioners and 
instructors. 

GPD should continue and expand high-visibility impaired-driving enforcement in 
Glastonbury, including: 

› Publicized sobriety checkpoints at high-risk locations in Town. 
› Roving patrols targeting late-night/early-morning hours and weekends. 
› Saturation patrols during high-risk periods (e.g., holidays, local events with alcohol). 

Outreach on impaired driving should be expanded beyond traditional mass media, using 
innovative delivery methods to reach specific audiences in Glastonbury. Outreach should: 

› Highlight the importance of sober driving during key national campaigns such as 
NHTSA’s “Drive Sober or Get Pulled Over” and National Drunk and Drugged Driving 
Prevention Month. 

› Include school-based programs in Glastonbury Public Schools, parent outreach, and 
presentations to youth organizations. 

› Use business channels (via the Glastonbury Chamber of Commerce and Town 
Business Services) to share information with restaurants, bars, and major employers 
about promoting designated drivers and safe-ride options. 
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Strategies for Speeding and Related Risky Driving 

Consistent with state and regional approaches, the Glastonbury Police Department should 
conduct targeted, high-visibility speed enforcement on corridors within Town with a history 
of speed-related crashes. This includes using both marked and unmarked patrols and, 
where authorized, speed feedback signs or automated enforcement technologies. 

Key actions include: 

› Using GPD and CTDOT crash and speed data, as well as resident complaints, to 
identify Glastonbury streets and corridors with chronic speeding issues (e.g., 
segments of Main Street, Hebron Avenue, Route 17, and residential collector roads 
near parks and schools). 

› Deploying portable speed feedback signs in neighborhoods and along collector roads, 
in coordination with the Town’s Engineering/Traffic Division and CTDOT for state 
routes. 

› Exploring the feasibility of automated enforcement in school zones or other high-risk 
locations, if permitted under Connecticut law and Town policy. 

Regional speed management campaigns should be coordinated with state and federal 
partners, including CTDOT and the Capitol Region Council of Governments (CRCOG), 
pairing enforcement with clear public messaging on the dangers of speeding and 
aggressive driving. 

Locally, Glastonbury should integrate messaging about the risks of speeding into broader 
safety campaigns, like social media outreach, community events, and driver education 
programs at Glastonbury Public Schools, and emphasize how speeding compounds the 
risks associated with distraction, impairment, and lack of seat belt use. 

Strategies for Unrestrained Occupants 

Consistent with state and regional approaches, the GPD should coordinate with NHTSA’s 
calendar of high-visibility safety belt and child safety seat enforcement campaigns, such 
as “Click It or Ticket,” and work with partners including CTDOT, AAA, and regional training 
centers to support educational and outreach efforts that promote seat belt and child 
restraint use. 

Regional and municipal enforcement in and around Glastonbury should continue to use 
checkpoints, roving patrols, and saturation patrols to address non-use of restraints, 
focusing on corridors and locations with higher injury severities. 

To communicate child passenger safety and seat belt requirements, Glastonbury agencies 
should coordinate with: 

› GPD and Glastonbury Fire Department. 
› Glastonbury Public Schools and parent organizations. 
› Local YMCAs and youth organizations used by Glastonbury families. 
› Safe Kids coalitions and regional child passenger safety programs. 

The Town and GPD should work with private-sector partners (e.g., pediatric practices, 
retailers, and local businesses) to host car seat clinics at Glastonbury locations (such as 
fire stations, the police department, or community centers) and publicize fitting stations 
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performance metrics, emphasize low-stress facilities that serve riders of all ages and 
abilities, expand education and outreach (especially through schools and community 
partners), and use the goal of achieving a Silver Bicycle Friendly Community 
designation as a framework for continuous improvement. 

› Integrate Safe Routes to School with school transportation policy. Existing school 
transportation policies recognize hazardous conditions and guide supplemental 
service. Building on this foundation, the Town and school district should more 
intentionally coordinate infrastructure investments and Safe Routes to School 
programming, embed age-appropriate safety education in curricula, and maintain 
regular feedback loops with parents and students to identify and address safety 
concerns. 

› Use the Capital Improvement Program as a core safety tool. The CIP already funds 
projects with significant safety potential (e.g., new sidewalks, bridge and signal 
upgrades, overlay programs). Treating every transportation-related CIP project as a 
safety opportunity—and applying consistent safety criteria and Vision Zero objectives 
in project selection—will help ensure that all capital investments advance a safer, 
more connected network. 

› Clarify multimodal street design in the Town Center. The Town Center Design 
Guidelines strongly support site-scale pedestrian and bicycle safety, but they lack 
clear expectations for street cross-sections and right-of-way design. Adding concise 
multimodal street standards (e.g., target lane widths, preferred crossing treatments, 
traffic calming in high-pedestrian areas, accommodations for people biking and using 
transit) would better align building, site, and street design with Vision Zero principles. 

In addition to the policy review summarized above, stakeholder input from the Steering 
Committee, townwide survey responses, and Town staff identified several additional 
safety-focused policy directions: 

› Conduct a townwide crosswalk lighting study. To strengthen nighttime safety and 
visibility, the Town should evaluate existing lighting levels at marked crosswalks, 
compare conditions to established best-practice guidelines, and develop standards to 
guide staff in selecting and placing standard Eversource street light fixtures. This will 
help ensure consistent, context-sensitive illumination at priority crossings and along 
key pedestrian corridors. 

› Evaluate exclusive pedestrian phase compliance at signalized intersections. The 
Town should study how people currently use exclusive pedestrian phases, measuring 
compliance with WALK/DON’T WALK indications and assessing whether the intended 
safety benefits are being realized. If most pedestrians are crossing during concurrent 
vehicle phases based on perceived gaps, findings could support revisiting signal timing 
strategies (including potential use of concurrent pedestrian phasing with leading 
pedestrian intervals) while maintaining or improving overall safety performance. 

› Develop a local ordinance and implementation plan for automated speed 
enforcement. Building on existing Connecticut statutory authority for speed safety 
cameras, the Town should draft and adopt a local ordinance establishing where and 
how cameras may be used (e.g., high‑injury corridors and school zones), along with 
clear standards for signage, data/privacy protections, fine structures, and due 
process. An accompanying implementation plan should identify candidate locations, 
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equity safeguards, and public communication strategies to ensure that automated 
speed enforcement effectively reduces speeding and serious crashes while 
maintaining transparency and community trust. 

These policy directions collectively support the Safety Action Plan by aligning everyday 
decisions—about streets, development, schools, and capital investments—with the 
shared objective of eliminating serious and fatal crashes and creating a safer, more 
equitable transportation system for all users. 
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Action Tables 
The following tables organize Glastonbury’s recommended safety countermeasures by 
action set. Each table focuses on a specific corridor or townwide initiative and presents 
the associated actions with their emphasis areas, Safe System element, lead actor, and 
implementation timeframe. Structuring the information this way supports clearer project 
scoping, coordination among responsible parties, and phased implementation. 

Priority Corridor: Main Street – East Hartford Town Line to New London 
Turnpike 
This action set focuses on transforming the northern segment of Main Street into a safer, 
more multimodal corridor. The recommended countermeasures emphasize speed 
management, intersection safety, and improved crossings for people walking and 
bicycling, using tools such as gateway treatments, curb extensions, refuge islands, signal 
upgrades, and a potential roundabout. 

Action 
# 

Recommended Action Emphasis Area(s) Safe 
System 
Element 

Lead Actor Timeframe 

1 Install gateway treatment at 
northern end of road diet. 

Intersections; Roadway 
Departure; Aggressive 
driving 

Safe 
Roads 

Glastonbury 
Engineering 

Short-term 

2 Install pedestrian refuge islands.  Intersections; 
Pedestrians 

Safe 
Roads 

Glastonbury 
Engineering 

Short-term 

3 Install pedestrian refuge islands; 
Install retroreflective signal 
backplates; Long term: explore 
feasibility of roundabout.  

Intersections; 
Pedestrians; 
Pedalcyclists/Bicyclists 

Safe 
Roads 

Glastonbury 
Engineering 

Medium-term; 
long-term 

4 Address weaving and lane blocking 
by adding northbound left turn 
lane and protected phase.  

Intersections; Roadway 
Departure; Angle 

Safe 
Roads 

Glastonbury 
Engineering 

Long-term 

5 Install pedestrian refuge islands; 
Install retroreflective signal 
backplates.  

Intersections; 
Pedestrians; Distracted 
Driving 

Safe 
Roads 

Glastonbury 
Engineering 

Medium-term 

6 Corridor-wide: implement signal 
improvements, including leading 
pedestrian intervals, protected 
turn phasing, and retroreflective 
signal backplates. 

Intersections; 
Pedestrians; Aggressive 
driving; Distracted 
Driving 

Safe 
Roads 

Glastonbury 
Engineering 

Medium-term 

7 Install curb extensions to shadow 
parking lane. 

Intersections; 
Pedestrians; 
Pedalcyclists/Bicyclists 

Safe 
Roads 

Glastonbury 
Engineering 

Short-term 
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Priority Corridor: New London Turnpike – Main Street to Sycamore Street 
This action set targets safety along New London Turnpike between Main Street and 
Sycamore Street, where high traffic volumes and multiple access points create conflict. 
The actions concentrate on pedestrian and bicycle crossing safety, access management, 
intersection tightening, and localized traffic calming to reduce speeds and aggressive 
driving. 

Action 
# Recommended Action Emphasis Area(s) 

Safe 
System 
Element 

Lead Actor Timeframe 

1 

Install rapid rectangular 
flashing beacons. 
Consider installing raised 
crosswalks. 

Intersections; 
Pedestrians; 
Pedalcyclists/Bicyclists 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 

2 Install speed feedback 
signs. 

Roadway Departure; 
Aggressive driving; 
Distracted Driving 

Safe 
Roads 

Glastonbury 
Engineering Short term 

3 

Install rapid rectangular 
flashing beacons. 
Consider installing raised 
crosswalks. 

Intersections; 
Pedestrians; 
Pedalcyclists/Bicyclists 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 

4 

Install rapid rectangular 
flashing beacons. 
Consider installing raised 
crosswalks. 
Install pedestrian-scale 
lighting. 

Intersections; 
Pedestrians; 
Pedalcyclists/Bicyclists; 
Roadway Departure 
(nighttime visibility) 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 

5 Tighten the intersection 
to tee in the roadway. 

Intersections; Roadway 
Departure; Aggressive 
driving 

Safe 
Roads 

Glastonbury 
Engineering Short term 

6 
Improve access 
management by 
narrowing driveway. 

Intersections; Roadway 
Departure; Aggressive 
driving 

Safe 
Roads 

Glastonbury 
Engineering Short term 

7 

CTDOT project to install 
new roundabout at the 
intersection of New 
London Turnpike and 
Route 17 southbound 
ramps near Douglas 
Road. 

Intersections; Roadway 
Departure; Aggressive 
driving 

Safe 
Roads CTDOT Medium 

term 

8 Install stop sign on Full 
Circle approach. 

Intersections; 
Aggressive driving; 
Distracted Driving 

Safe 
Roads 

Glastonbury 
Engineering Short term 
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9 

Install rectangular rapid 
flashing 
beacons and high 
visibility crosswalk. 
Install gateway 
treatment. 

Intersections; 
Pedestrians; 
Pedalcyclists/Bicyclists; 
Aggressive driving 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 
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Priority Corridor: Hebron Avenue – Main Street to Addison Road 
This set addresses crash risk and multimodal needs along Hebron Avenue, a key arterial 
linking Main Street and Addison Road. The recommendations include enhanced crossings, 
vertical and horizontal traffic calming, intersection visibility improvements, and systemic 
safety upgrades at stop-controlled intersections to better protect people walking, 
bicycling, and driving. 

Action 
# Recommended Action Emphasis Area(s) 

Safe 
System 
Element 

Lead Actor Timeframe 

1 

Install rapid rectangular flashing 
beacons (RRFBs). Consider 
installing vertical deflection, in 
coordination with emergency 
services and transit. 
Install pedestrian-scale lighting. 

Intersections; 
Pedestrians; 
Pedalcyclists/Bicyclists; 
Roadway Departure 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 

2 Install gateway treatment. 
Roadway Departure; 
Pedestrians; Aggressive 
driving 

Safe 
Roads 

Glastonbury 
Engineering Short term 

3 

Address weaving maneuver by 
adding protected left turn 
lane and signal phase for 
westbound traffic. 

Intersections Safe 
Roads 

Glastonbury 
Engineering Long-term 

4 
Install speed feedback signs. 
Install edge-line rumble strips. 
Stripe narrow lanes. 

Roadway Departure; 
Aggressive driving; 
Distracted Driving 

Safe 
Roads 

Glastonbury 
Engineering Short term 

5 

Install intersection skip 
striping (striping through the 
intersection) to guide turning 
movements. 
Install retroreflective signal 
backplates. 

Intersections; Roadway 
Departure 

Safe 
Roads 

Glastonbury 
Engineering Short term 

6 

Corridor-wide: At stop-controlled 
intersections, implement 
systemic improvements 
including: enhanced signage and 
pavement markings; remove 
vegetation that obstructs sight 
distance; where 
applicable, tighten intersection 
to “tee” in side street. 

Intersections; Roadway 
Departure; Aggressive 
driving; Distracted 
Driving 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 

7 Install retroreflective signal 
backplates. 

Intersections; Roadway 
Departure 

Safe 
Roads 

Glastonbury 
Engineering Short term 

8 Install speed feedback signs. 
Install edge-line rumble strips. 

Roadway Departure; 
Aggressive driving; 
Distracted Driving 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 
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Stripe narrow lanes. 
Consider road diet. 

9 

Install speed feedback signs. 
Install edge-line rumble 
strips. Widen paved shoulder. 
Stripe narrow lanes. 

Roadway Departure; 
Aggressive driving; 
Distracted Driving 

Safe 
Roads 

Glastonbury 
Engineering 

Medium 
term 
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